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Course Description 
 

This course provides an overview of fundamental MIS concepts using an integrated framework for 
describing and analyzing information systems.  This framework shows information systems 
composed of people, organization, and technology elements and is reinforced in student projects 
and case studies. 

 
 
This course also focuses on the basic concepts and ideas of information systems, applications and 

impact of information systems, understanding the role of information technology, building   and 

managing of information systems, the strategic use of information systems in the organizations, 

and the web revolution.   

 
 
 
 
 
 
 
 
 
 
 

                                                                                   Course Objectives 

 
 

To be familiar with  the importance of  information systems (IS) for business and management, 
definition of information systems, the role of   information systems in today's business 
environment. 

-  To be aware of the  perspectives on information systems, dimensions of information systems, 
and the  contemporary approaches to information systems. 

-  To define  the major type of information systems, describe the how information systems support  
the major business functions. 

-  To analyze the relationship between organization, information systems, and business processes 
and  to explain how enterprise applications promote business integration  and  enhance 
organizational performance. 

- To show how information systems  can be used  strategically to enable firms to gain competitive 
advantage by  explaining how information systems support various business strategies  for 
competitive advantage. 

 
 
 
 
 



 
 
 
- To describe the contemporary hardware and software platforms along with technologies for data 

communication and management, and the internet wireless networking technologies. 
- To describe the role of information systems in enhancing business process and decision making 

across the enterprise 
- To understand the major enterprise applications for digital integration: enterprise systems, 

systems for supply chain management, customer relationship management, and knowledge 
management 

- to describe business intelligence, decision support systems, and executives support systems firm 
performance and business value. 

-  To understand how the companies can use information systems to redesign their business 
processes, understanding the business value of systems and managing change, 

-  To identify alternative systems -building approaches and applications development for the digital 
firms. 

- To show how internet is creating a universal platform for buying and selling goods, and to define 
electronic business and electronic commerce and how firms can be benefit from them. 

 
 
 

Course Learning Outcomes 
 

By the end of the course it is expected that students will be able to will be able to answer 

the following questions: 
 

- How are information systems transforming business, and why are they so essential for running and 
managing a business today? 

 
- What is an information system? How does it work? What are its management, organization, and 

technology components and why are complementary assets essential for ensuring that information 
systems provide genuine value for organizations? 

 
- What academic disciplines are used to study information systems and how does each contribute to 

an understanding of information systems?  
 

- What are business processes? How are they related to information systems? 
 

-  How do systems serve the different management groups in a business and how do systems that 
link the enterprise improve organizational performance? 

 
- Why are systems for collaboration and social business so important and what technologies do they 

use?  
 

- What is the role of the information systems function in a business?  
 

- Which features of organizations do managers need to know about to build and use information 
systems successfully? 

 
 
 
 
 
 
 
 

 



- What is the impact of information systems on organizations? 
 

- How do Porter’s competitive forces model, the value chain model, synergies, core competencies, 
and network economics help companies develop competitive strategies using information systems? 

 
- What are the challenges posed by strategic information systems and how should they be 

addressed? 
 

- What is IT infrastructure and what are the stages and drivers of IT infrastructure evolution?  
What are the components of IT infrastructure? 

 
- What are the current trends in computer hardware platforms?  What are the current trends in 

computer software platforms? 
 

- What are the challenges of managing IT infrastructure and management solutions? 
 

- What are the problems of managing data resources in a traditional file environment? 
 

-  What are the major capabilities of database management systems (DBMS) and why is a 
relational DBMS so powerful? 

 
- What are the principal tools and technologies for accessing information from databases to 

improve business performance and decision making?  
 

- Why are information policy, data administration, and data quality assurance essential  for 
managing the firm’s data resources? 

 
- What are the principal components of telecommunications networks and key networking 

technologies?\ 
 

- What are the different types of networks?  How do the Internet and Internet technology work 
and how do they support  communication and e-business? 

 
- What are the principal technologies and standards for wireless networking, communication, 

and Internet access? 
 

- How do enterprise systems help businesses achieve operational excellence? 
 

- How do supply chain management systems coordinate planning, production, and logistics with 
suppliers? 

 
- How do customer relationship management systems help firms achieve customer intimacy? 

 
- What are the challenges posed by enterprise applications and how are enterprise applications 

taking advantage of new technologies?



Course Content 

 
 

1- Chapter 1:  Information Systems in Global Business Today 

 
 

 

2- Chapter 2 : Global E-Business and Collaboration  
 

3- Chapter 3:  Information Systems, Organizations, and Strategy  
 

 
 

                                            First Midterm exam 
 

 
4- Chapter 4  : Ethical and Social Issues in Information Systems  

 
5- Chapter 5:  IT Infrastructure and Emerging Technologies  

 
6- Chapter 6:  Foundations of Business Intelligence: Databases and Information 

Management 
 

 
 

                                                 Second Midterm Exam   
    
 
7- Chapter 7:  Telecommunications, the Internet, and Wireless Technology 

 
8-  Chapter 9:  Achieving Operational Excellence and Customer Intimacy: Enterprise 

Applications 
 

 
 

                                              Final Exam ( All chapters included)  
 
 
 
 
 
 
 

Teaching Methodology 
 

The  lecturer  presents  the  course  topics  through  direct  teaching  methodology,  this  will  repeated  

in each class session, and this methodology will cover about 80% of class time. After presenting a 

topic, Group  discussion  methodology  will  be  adopted  to  analyze  cases  related  to  the  topics  

covered,  the focus is on discussing the related  topics and solve  problems through applying 

techniques discussed in the  lecture, or any issue  the lecturer could present for discussion,  this 

methodology will cover  the rest 20% of the class time, as a part of lifelong learning students will be 

asked to access websites of telecommunication companies, operations and telecommunication 

associations, and societies to learn from real business experiences.



General Guidelines 
 

Classroom Expectations, Rules, Procedures and 

Consequences 

The  expectations,  rules,  procedures  and  consequences  of  my  classroom  are  intended  to  keep  

the classroom  environment  safe,  orderly,  and  productive.  Please  respect  the  rules  so  that  we  

can maximize  learning  time  together.  The  rules  are  not  hard  to  follow,  nor  are  any  of  them  “out  

of  the ordinary.” They are simply expected behaviors for university students in this classroom. If you 

have any  questions  about  any  of  these  rules,  or  why  they  are  in  place,  you  have  the  right  to  

find  out  – please  ask  me  as  soon  as  possible.  There  should  never  be  a  rule  that  does  not  

have  a  purpose! Thank you for your cooperation! 

 
Class Expectations 

 
1. Respect yourself, your instructor and others at all times. 

2. Put forth your best effort at all times. 

3. Be prepared for class each day: Come prepared with all materials necessary. 

4. Preserve a positive learning environment: Student actions that interfere with teaching or learning in 

the classroom will NOT be tolerated. 

5. Minimize classroom interruptions by arriving to class on time and not leaving the classroom during 

the hour. 

6. You are able to absent 15% of classes, which equals 6 classes of (Sun., Tue, Th.) or 4 of (Mon, 

Wed), those who exceed the maximum limit will not be allowed to enter the final exam. 

7. Take responsibility for your actions: if you are confronted about a rule infraction, own up to it.  Don’t 

deny it, lie about it, or blame someone else. 
 

Class Rules 
 

1. Turn off cell phones & electronic devices 

2. No food or drink, except water allowed. You may drink bottled of water in the classroom. 

3. Arrive to class on time & ready to learn: Be “physically” and “mentally” present in the classroom 

4. Do not cheat, plagiarize, or copy work: Cheating is completely unacceptable.  If I see you cheating 

on any assignment I will give you a zero and report the incident to the school deanship. 
 

 

 

Textbook and Resources 
 

    Main Textbook 
 

Laudon, Kenneth C. and Laudon,  Jane P., Management Information Systems. 15th edition. 
Pearson Education, 2018. 

 

 

    Additional resources 
 

1- Reynolds, George Walter, Stair, Ralph M., Principles of information systems . 13th edition. Cengage   
Learning, 2018. 

 

2- Kenneth Sousa, Effy Oz. Management Information Systems 7th  edition. Cengage Learning, 2014. 


